Safeguarding Client Trust: Data Security for Accountants
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In today’s digital-first world, accountants are more than just number crunchers - they’re
custodians of sensitive financial data. Cyber threats are constantly changing, and
cybersecurity is no longer just a concern for IT departments. It's a key element of risk
management and professional competence especially in the accounting profession.

While technology offers great opportunities to streamline operations and save costs, it
also brings with it the increased risk of cyber threats. From tax records to payroll details
and confidential client information, the data handled by accounting professionals is a
prime target for cybercriminals.

Yet despite the high stakes, many companies in Canada remain vulnerable to breaches
caused by phishing, poor password practices or outdated systems. As cybersecurity
threats continue to evolve, so must the safeguards. Failure to do so can lead to severe
consequences that can damage a firm’s reputation or financial stability. To make things
worse, no organization wants to be involved in an ongoing lawsuit or be faced with
regulatory penalties due to a security breach.

According to a 2025 BDC poll, 73% of Canadian small businesses (SMEs) reported
experiencing a cybersecurity incident, ranging from phishing attempts (61%) to malware
attacks (27%) and even ransomware (12%). Despite this prevalence, over half felt
unprepared to handle such an incident.

Given the high stakes resulting from security breaches, here are 6 ways to
protect your privacy and data:

Increase Employee Education
In cybersecurity, the first line of defense is your people. One click on a malicious email

attachment can have severe consequences. A high percentage of data breaches come
from human error, so organize regular training sessions on cybersecurity awareness.


https://www.bdc.ca/en/articles-tools/blog/cyberattacks-small-businesses-remain-denial

Employee education is the foundation for creating a secure cyberculture. It’s critical to
address issues such as phishing emails, suspicious links and password management to
be sure they’re not compromised. Employees should also be careful about what they
post publicly online. Use of social media might compromise security answers and/or
geographical locations.

Improve Password Protection

Accounting firms should ensure strong password policies. Passwords should be
complex and include the use of multiple special characters. They should be updated
regularly with different passwords for different accounts. Be sure employees don’t share
passwords.

MFA (Multi-factor authentication) is increasingly being used as a way to deter attacks
and ensures only authorized personnel can access critical financial data.

Review Your Software

Antivirus software is great but it has to be installed on all devices and be constantly
updated. Outdated software is often vulnerable to exploitation by cybercriminals. Many
data breaches could have been prevented had software been updated on time.

Accounting firms should prioritize automatic updates and establish a routine to be sure
all software is kept up to date. This is one relatively cheap way of maintaining security
measures.

To maintain security of your files, remember that cloud storage is safer than local
storage. Files in cloud storage are encrypted so be sure to back up your files regularly.

Update Firewalls and Intrusion Detection Systems (IDS)
Firewalls monitor traffic going in and out of a network and block intruders from certain
paths of access. These as well as IDS systems are recommended for an accounting

firm’s network because together they fully cover the security of their networks.

To guard against new threats, keep monitoring and updating security systems to build
resilience against cyber threats.

Understand the Importance of Backups

Accounting firms should have a plan to backup data, operating systems and
applications especially during tax season when increased amounts of information is at
risk. Backups are your safety net and protect your ability to recover from a breach. To
ensure backups are consistent, implement a system of automated nightly backups.

Be sure to cover client documents, emails, CRM data and accounting software files.



In addition to cyberattacks, backups also protect against network or technical glitches —
as well as natural disasters and computer theft. Ensuring data is safe and sound goes a
long way to ensuring peace of mind in the event of a security breach.

Invest in a Managed Security Service Provider (MSSP)

MSSP’s offer comprehensive cybersecurity solutions tailored to the unique needs of
accounting firms. In addition to providing expertise in threat detection and mitigation,
they provide a fully-managed security system that ensures continuous protection.

Monitoring systems around-the-clock ensures accounting professionals are able to
focus on clients versus having to deal with the complexities of cybersecurity. They offer
a dynamic and effective solution to ensuring your firm remains secure in a dynamic and
ever-changing digital landscape.

In the face of growing cyber threats, implementing strong data security measures is
crucial to ensuring business continuity, profitability and market competitiveness. As a
result of the vast amounts of confidential information being stored, malicious actors
often target accounting firms. As threats continue to evolve and technology advances,
it's crucial that professionals remain proactive to stay ahead of the game.

Take steps today to ensure your data is protected, so you can focus on growing and
managing your firm and clients. For accountants, protecting client data is not just a
responsibility, it's a professional duty. Your peace of mind will be well worth the
investment!



